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O N E SPA H O N O R S  T H E  U N I V E R S A L I T Y T H AT B I N D S  A L L 
D I V E R S I T Y. I N  K E E P I N G W I T H  O U R VA LU E S  O F “O N E  LOV E , 
O N E  WO R L D, O N E  E N E RGY”, W E  H AV E  C R A F T E D, W I T H  LOV E 
A N D D E VOT I O N, O U R O N E  S I G N AT U R E  R I T UA L S, FAC I A L S , 
B O DY T R E AT M E N TS  A N D M A S S AG E S.
O N E  SPA O P E NS  YO U U P TO  N U RT U R I N G  T H E R A P I E S 
F RO M T H E  FA R  C O R N E R S  O F T H E  WO R L D. H E A L I N G 
P L A N TS, P OW E R F U L STO N E S, P U R I F Y I N G  WAT E R S  A N D  T H E 
E X P E RT ISE  O F H E A L I N G H A N D S  TO  C H A N N E L T H E  B O DY ’S 
E N E RGY F O R  P E R F EC T B A L A N C E  A N D  W E L L N E S S.

THE HOLISTIC BAR EXPERIENCE
Your therapist wi l l  design a bespoke treatment tai lored to your 
needs combining essential oils, flower essences and naturally-occurring 
ingredients chosen for their  heal ing and nourishing proper t ies.
Take your mind and body to a state of heal ing, total  re laxation 
and mindfulness.
Our treatments with this  s ign  , have the Hol ist ic Bar as par t of 
the whole wel lness exper ience.
The Hol ist ic Bar has ingredients such as:
·  Essential  o i ls : Bergamot, Basi l , Rosemary, Lavender, Geranium,
  Ylang Ylang, Chamomile, Eucalyptus and more.
·  Natural ly-occurr ing ingredients: Balsamic herbs scrub, Hemp 
  o i l , Aloe & noni  balm, Invigorating, Soothing, Reviv ing scrubs, 
  Moringa Organic Oi ls
·  Sa l t s : Epsom Sa l t s , H imalayan Sa l t s , White  Sooth ing  C lay, 
  Pur i f y ing  Green C lay.

Swagatham… Welcome to being



O N E S PA FO R CO U P L E S

FINEST SIGNATURE COUPLES MASSAGE  100  min 
Embark on a bespoke journey of relaxation and renewal. This signature 
massage artfully blends the soothing strokes of Swedish techniques, 
the precise pressure of Shiatsu, the liberating stretches and the 
rhythmic flow of Lomi Lomi, and the sedative effects of hot stones 
for your back, with pine and eucalyptus. This deeply personalized 
therapy is ideal for couples seeking an unparalleled experience of 
shared well-being. Enjoy a glass of sparkling wine to celebrate love.

ONE LOVE COUPLES RITUAL  100  min
Celebrate your love with an exquisite romantic journey. Step into your 
private spa suite, adorned with delicate flowers and soft candlelight, 
creating an intimate ambiance. Immerse yourselves in a warm, 
essential oil-infused bath, while a deeply relaxing scalp massage 
melts away tension. Conclude this blissful experience with a full-body 
peaceful massage, infused with the harmonious blend of Mandarin, 
Chamimile and Lavender, leaving you in a state of profound tranquility. 
Enjoy a glass of sparkling wine to celebrate love.

VITAL BALANCE COUPLES EXPERIENCE  100  min
Experience the unity of energy and harmony with this therapeutic 
couples’ ritual. Your journey begins with a revitalizing mint foot 
treatment, integrating shiatsu and reflexology to awaken your 
senses. A warm, aromatic massage with botanical oils of your choice 
follows, expertly designed to lengthen muscle fibers and promote 
deep relaxation. Complete your experience with a tranquil scalp 
massage, fostering a profound sense of connection and well-being. 
Enjoy a glass of sparkling wine to celebrate love.
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$640 USD per couple

$640 USD per couple

$640 USD per couple
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TWO SOULS RITUAL   100 min 
Embark on a journey of inner peace and profound connection with 
this soothing ritual. Enveloped in the calming aromas of Mandarin, 
Lavender, and Bergamot, experience a serene massage for all the 
back part of your body, that gently guides you to your inner self. 
This tranquil experience is followed by a nourishing organic and 
hydrating facial, and a jojoba and cedar scalp massage, cultivating 
a sense of calm, balance, and deep connection for two loving souls. 
Enjoy a glass of sparkling wine to celebrate love.

DEEP & HOT STONE COUPLES MASSAGE  75 min
This deeply therapeutic massage combines expert deep tissue 
techniques with the restorative power of bergamot and eucalyptus 
known for its relaxing properties, to release stiff muscles and ease 
tension. The sedative and therapeutic warmth of hot stones further 
enhances relaxation, providing a comprehensive therapy for both 
body and mind. Emerge feeling revitalized and deeply restored.

THE PEACEFUL COUPLES MASSAGE  75 min
Enter a haven of peace and tranquility, where the calming aromas 
of  Vetiver, Lavender and Bergamot expertly blended essential 
oils create a serene atmosphere. Warm herbal pillows enhance a 
soothing cranial massage, while targeted techniques release tension 
from key areas—head, jaw, ears, chest, neck, and back. Experience a 
profound sense of balance and inner calm.

SEA BREEZE COUPLES MASSAGE  75 min
Immerse yourselves in an oceanfront serenade, where the gentle 
rhythm of the waves becomes the soundtrack to your shared 
relaxation. This unique couples massage, enhanced by the soft 
caress of the sea breeze, is a symphony of romance. Experience a 
profound sense of tranquility and connection as the ocean’s natural 
beauty envelops you.

$640 USD per couple

$500 USD per couple

$480 USD per couple

$500 USD per couple
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$340  USD

ONE BAL ANCE RITUAL  100 min
A therapeut ic  r i tual . Your  journey begins  with a rev ita l iz ing mint 
foot  t reatment, integrat ing sh iatsu and ref lexo logy to awaken 
your  senses. A warm, aromatic  massage with Eucalyptus, 
P ine and Frankincense, exper t ly des igned to lengthen muscle 
f ibers  and promote deep re laxat ion. Complete your  exper ience 
with a tranqui l  scalp massage, foster ing a profound sense of 
connect ion and wel l -be ing.

W E L L  L I V I N G  E L I X I RS  R I T UA L   100  min 
We celebrate the uniqueness  of each being with a universe of 
sensat ions, tex tures, aromatherapy and massages, customized 
for  your  des i red state of body and mind, an aromatic  scrub 
to renew your  sk in, fo l lowed by hydrat ing ge l  body mask and 
choos ing f rom therapeut ic  deep t issue or  re lax ing and sedat ive 
techniques, to  create a new you. You can p ick your  o i l s  f rom our 
hol i st ic  bar.

RENEWAL CO CO ON R ITUAL   100  min
A journey of head-to-toe re juvenat ion for  your  body, mind, and 
soul . Th is  r i tual  begins  with a pur i f y ing ancestra l  c lay stone 
scrub, fo l lowed by a deeply re lax ing model ing massage with 
warming amber and myrrh syrup. The exper ience concludes with 
an organic, rev ita l iz ing fac ia l  that  pur i f ies  with raspberr y seeds 
and r ice  powder, boosts  your  sk in  with a b i rch and c it rus  serum, 
and restores  hydrat ion with a soothing c lay balm mask.

$320  USD

O N E  R I T UA L S

F I N E ST S I G N AT U R E  M A SSAG E   100  min 
A t ru ly bespoke  journey of  re laxat ion  await s . Th i s  s ignature 
massage ar t fu l l y  combines  four  d i s t inc t  therapeut ic  s ty les : 
the  long, f lowing st rokes  of  Lomi  Lomi , the  deep pressure  of 
Sh iatsu, and the  c lass ic , sooth ing  touch of  Swed ish  massage. 
The  exper ience  i s  e levated with  the  restorat ive  heat  of  hot 
s tones  on  your  back, infused with  the  inv igorat ing  aromas of 
p ine  and euca lyptus .

RECOVERY REMEDY R ITUAL   100  min
Th is  t ransformat ive  r i tua l  awakens  your  inner  l ight  through 
an aura  c leans ing  with  sacred  herbs , fo l lowed by warm herba l 
enve lopment  infused with  Jun iper, Euca lyptus , and Rosemar y, 
a l lowing your  body to  absorb  nature’s  rev i ta l i z ing  energy. 
The  most  amaz ing fu l l  body therapeut ic  massage combined 
with  basa l t ic  r i ver  s tones , known for  the i r  ant i - inf lammator y 
powers , gent ly reba lance  your  musc les  and energet ic  f low, 
wh i le  therapeut ic  massages  re juvenate  your  ent i re  be ing.

INTENSIVE REL AXATION RITUAL  100 min
A profound therapeutic  r i tual . A tai lored special ized massage 
to address your unique state of body and mind, combining the 
power of ant i- inf lammatory o i ls , best  techniques and a deep 
cranial  and neck massage to total ly re lease accumulated tens ion 
and fat igue, br ing rest  to your mind and recover your body.

$320 USD per person

$320 USD

$320 USD

$320 USD



ONE MASSAGES 

PE ACEFUL  MA SSAGE  50  min
PE ACEFUL  MA SSAGE  75  min
Find sanctuary in a haven of calm and tranquility. This therapeutic 
massage blends the soothing aromas of Mandarin, Lavender, and 
expertly chosen essential oils with the comforting warmth of herbal 
pillows. A targeted cranial massage and specialized techniques 
release tension from key areas—head, jaw, ears, chest, neck, and 
back—promoting a profound sense of balance and inner peace.

The 50 minutes version is dedicated to all the back part of the body 
and the 75 minutes version is a full body massage.

DEEP THAI  MA SSAGE  50  min
DEEP THAI MASSAGE  75 min
Experience a dynamic fusion of Thai massage techniques and invigorating 
physiotherapy. This therapeutic treatment releases fatigue and stiffness 
in joints and muscles through targeted techniques and aromatic balms 
of Grapefruit, Clove, Rosemary, Mint, Orange, and Laurel. Emerge feeling 
refreshed, revitalized, and with a profound sense of lightness.

The 50 minutes version is dedicated to all the back part of the body 
and the 75 minutes version is a full body massage.

DEEP & HOT STONES  MA SSSAGE  75  min
This deeply therapeutic massage combines expert deep tissue 
techniques with the restorative power of bergamot, orange and 
lemon known for its relaxing properties, to release stif f muscles and 
ease tension. The sedative and therapeutic warmth of hot stones 
further enhances relaxation, providing comprehensive therapy for 
both body and mind. Emerge feeling revitalized and deeply restored.

$ 170  USD

$170  USD

$240  USD

$240  USD

$250  USD

7



8

SWEDISH RELAXING MASSAGE  75 min
Considered the perfect balance of therapy and relaxation, gentle 
yet ef fect ive results providing gentle pressure and fr ict ion that 
soothe sore muscles and loosen t ight jo ints. eases tension, wipes 
out stress and promotes deep relaxation.

PRECIOUS MOM TO BE   75 min
The absolute meaning of One love, One energy. Cherish this 
special  t ime with a treatment designed for the special  needs of 
you and your baby. Close your eyes and breathe in sof t, beautiful 
aromas as you are enveloped in exper t loving touch. Nourishing 
oi ls  moringa, cacao, ginger, and bit ter orange ensure the most 
pure and natural  care for you and your l i t t le one.

ALOE HEALING TREATMENT  50 min
With the One love of Aloe heal ing plant and the r ichness of green 
seaweed, the skin becomes repaired and healed from burns, in a 
fresh and subtle wrap for body and face, to rehydrate, mineral ize 
and calm the skin in a cher ishing cocoon, making you feel 
comfor ted and al leviated.

$240  USD

$240  USD

$180  USD

STRESSCURE MASSAGE  75 min
Exper ience profound rel ief and rejuvenation, this  massage 
harnesses the ancient heal ing power of an energiz ing oi l  b lend, 
with potent pain-reducing and anti- inf lammatory proper t ies, 
ideal  for soothing st if f muscles and calming anxiety. We begin 
with the deeply therapeutic appl ication of warm herbal  pouches, 
combined with exper t deep kneading techniques to al leviate 
soreness and el iminate contractures. A soothing seven-herb balm 
is  appl ied to the back, fol lowed by a tranqui l  scalp massage to 
calm the mind. Emerge from this  transformative therapy feel ing 
renewed and revital ized.

MINDFUL MUSCLE SOOTHER MASSAGE  75 min
Melt away tension. We begin with a moment of breathing to 
center your mind. Your therapist then uses precise, profound 
and enveloping movements with coconut and sandalwood oi ls  to 
work through t ight muscles, re lease knotted f ibers, and l iberate 
stagnant energy. This  treatment is  a journey of both physical  and 
mental  re lease, leaving you feel ing calm, open, and renewed.

WHISPERS OF EARTH GROUNDING MASSAGE  75 min
A transformative massage designed to release physical  and mental 
tension, restor ing your natural  v ibrational  frequency. Exper ience 
the therapeutic benefits  of warm wi ld orange oi l , combined with 
the grounding warmth of hot stones and the energetic al ignment 
of gemstones. Exper t stretching and massage techniques work to 
release muscle tension, promoting deep relaxation and restor ing 
equi l ibr ium. Rediscover your inner balance and connection to the 
ear th.

$240  USD

$240  USD

$240  USD
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O N E FAC I A L S

GUA SHA VEGAN FACIAL   50  min
GUASHA VEGAN DEEP CLEANSING FACIAL  75 min
Th is  fac ia l  i s  about  c lean, nur ture , hydrate , ca lm, regenerate 
and soothe  your  sk in , through a  combinat ion  of  vegan 
prob iot ics , a loe , red  maple  bark  ex t rac t  and hya luron ic  ac id , 
wh i le  ancest ra l  guasha re laxes  fac ia l  musc les , dra ins  tox ins , 
enhances  c i rcu lat ion  and oxygen leve l s , an  a l l  in  one  fac ia l .

T IMEXPERT F ILLER  FACIAL   75  min
Recover  energy and sk in  v i ta l i t y by re juvenat ing  sk in  w i th  three 
d imens ions : e levat ing  musc les , f i l l ing  in  l ines , and f i rming 
ac t ives . Obta in  ONE beauty w i th  th i s  exc lus ive  method and 
anc ient  techn iques , b lend ing botan ica l  ex t rac ts  and us ing 
a  duo of  ca lc ium and g lucose  for  the  t ransformat ion  and 
reawaken ing of  your  sk in , mind, and sp i r i t .

HYDRALURONIC MODELLING FACIAL   75  min  
Innovat ive  h igh  end fac ia l  therapy based in  Hya luron ic  3D 
ac t ives , for  a  re f reshed and ju icy sk in , c reat ing  vo lume in  deep 
sk in  layers , f i l l ing  express ion  l ines  and deep ly hydrat ing, wh i le 
re juvenat ing  fac ia l  massage techn iques  are  app l ied  with  our 
exc lus ive  Coo l  Massager, that  l i f t s  the  sk in . Idea l  for  a l l  sk in 
types  and a l l  ages .

$250  USD

$250  USD

$250  USD

$250  USD

$180  USD RADIANT GLOW ORGANIC FACIAL  75  min
Submerge  in  a  we l lness  and organ ic  sk incare  exper ience, i t ’s 
a l l  about , hydrate , ca lm, regenerate , detox i f y, soothe  g ive 
luminos i ty, s tar ts  w i th  a  ground ing Sage footbath, pur i f i cat ion 
beg ins  w i th  a  herba l  s teamed towe ls  to  promote  c i rcu lat ion, 
fo l lowed by c leans ing  and exfo l iat ion  with  raspber r y seeds  and 
r ice  powder, to  cont inue  with  a  l i fe  shot  of  our  rev i ta l i z ing  b i rch 
and cy t rus  serum, with  a  mindfu l  fac ia l  massage, to  end with  a 
cocoon ing c lay ba lm mask  to  restore  hydrat ion, end ing with  an 
u l t ra  moistur i z ing  emuls ion  with  haw thorn  f lower  water  and 
ex t rac t  of  a l fa l fa , reduc ing  s igns  of  fat igue, smooth ing v i s ib ly 
the  sk in .

THE BARBER’S TOUCH FACIAL  50  min
Th is  un ique  t reatment  i s  des igned spec i f ica l l y  for  men, 
incorporat ing  t rad i t iona l  barber ing  techn iques  w i th  modern 
sk incare  exper t i se . We beg in  w i th  a  gent le  yet  e f fec t ive  c lay 
foaming exfo l iat ion  to  smooth and ref ine  the  sk in’s  tex ture . 
Nex t , a  sooth ing  , hydrat ing  and restor ing  serum i s  app l ied 
to  deep ly hydrate  and rev i ta l i ze , l eav ing  your  sk in  fee l ing 
ref reshed and inv igorated. F ina l l y, a  luxur ious  hydrat ing  and 
ca lming mask  i s  used  to  lock  in  moisture  and promote  a 
hea l thy, rad iant  complex ion.

$ 180  USD



O N E K I DS 
For  fami ly  and  k ids

SHARING WITH FAMILY MASSAGE  50 min
(duo  to  quar tet)
Celebrate the ONE love of the most valued treasure… your family. 
Connect, open hearts, and appreciate each other, sharing this 
special t ime in a slow and caring massage with a blend of aloe, 
honey, lavender and orange to elevate love connections. Our 
family treatment room wil l  embrace up to four members. Create 
meaningful moments with your loved ones.

MOMMY AND ME TIME  50 min
Spend t ime together with your daughter and she’ l l  remember 
this  moment for a long t ime. One Manicure for Mommy and I  love 
fruits Pedi  and Mani for the l i t t le pr incess. 

FINEST FAIRIES  75 min
A t ime for connection and indulgence, star t in our holding hands 
r itual  and enjoy a subtle and relaxing rose oi l  massage, fol lowed 
by a f lower essentials  mini  facial  for Mommy and daughter or 
beautiful  s isters.

JUNGLE MINI FACIAL  25 min
Let them play and learn how to take care of their  sk in, with a 
gentle f lower scrub a coconut mask and cucumbers in her eyes, 
have fun and nourish their  sk in in aloe balms with refreshing 
touches. Can be done as l i t t le groups of 2 to 4 k ids.

10

$170 USD per family member

$200 USD for Mommy and child under 12 years

$420 USD for Adult and child under 12 years

$60 USD
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CARIBBEAN PRINCESS  75 min
A t ime for her to be our ONE Pr incess, with a fruit  mask pedicure, 
a colorful  manicure, and two braids.

I LOVE FRUITS PEDICURE  25 min
Mmm! Smel l , p lay and choose with our fruits scrubs and masks, 
blue berry, strawberry and coconut, for a sweet and hydrating 
caress for those l i t t le feet. For a f inal  touch colorful  pol ish for 
playful  f ingers.

I LOVE FRUITS MANICURE  25 min
Their pure and loving hands deserve a sweet treat, smell, and choose 
with our fruit’s scrubs and masks, blueberry, strawberry and coconut 
to cherish those creative and happy hands, ending with colorful or 
glittering polish.

PRINCESS HAIRSTYLE  25 min
With color r ibbons and gems for your l i t t le  pr incess.

FULL CROWN BRAIDS (8 braids)

MAKE ME  SLEEP MA SSAGE (2  to  5  years)  25 min

SOOTHING KIDS MASSAGE  50 min
A sof t movement massage to calm and comfor t them with 
lavender balms and sof t  tones creat a shsh.. . lu l laby for them. 
Mom can learn with the therapist how to apply massage to the 
l i t l le  one.

GIRLS HAIRCUT (4 to 10 years) 

BOYS HAIRCUT (4 to 10 years)  

$145 USD

$60 USD

$60 USD

$60 USD

$90 USD

$90 USD

$170 USD

$55 USD

$40 USD



O N E B E AU T Y

HAIR DETOX & NUTRITION RITUAL  50  min
Customized for your scalp and hair  needs, with organic and 
vegan essential  o i ls , this  is  an amazing treat, star t ing with a 
detoxif y ing lot ion to oxygenate and purif y, fol lowed by an 
infusion of avocado and grape seed oi ls  fol lowed by prescr ibed 
essential  o i ls  blends for hydration, volume, energize or nourish 
combined with Champi ancient head massage to end with a 
fennel  shampoo and an arnica, chamomile mask.

ONE MANICURE  50  min
A total  beauty treatment for your creative and express ive hands, 
star t ing with aromatic hand bath, an enzyme scrub to renew your 
skin, and or iental  shimmering oi l  for  total  nutr it ion, hydration 
and hand relaxation.

BOTANICAL PEDICURE  50  min
Anti- inf lammatory salt  foot bath, balsamic herbal  scrub and 
mud to detox and refresh your feet, combined with a relaxing 
feet massage to make you feel  rested and l ight.

BASALTIC STONE PEDICURE  50  min
Combining hot and cold stones to improve circulat ion, in it iat ing 
with a mint and mineral  scrub, fol lowed by a stone massage and 
a blue seaweed, ginger, juniper mask to al leviate fat igue, f i rm 
skin and drain swol len feet.

$80  USD

$1 10  USD

$80  USD

$80  USD

DEEP TISSUE & REFLEXO PEDICURE  75  min
The ult imate in foot care to soothe, restore, and rejuvenate t i red 
feet and lower legs. Therapeutic herbal  scrub, a nutr ient-r ich 
foot mud mask, which deeply c leanses, detoxif ies, and hydrates. 
As the mask works its  magic, a ski l led technician wi l l  perform 
a deep t issue massage on your calves and feet, focusing on 
releasing t ight knots and muscle tension and ref lexology pressure 
points on your feet. Whi le you enjoy col lagen eye patches for 
total  rejuvenation.

GEL APPLICATION 

SHAMPOO AND BLOW DRY
With nur tur ing and vegan hair  care products.

HAIR STYLE LONG

HAIR STYLE MEDIUM
Amazing hair  sty les for that special  celebration, by profess ionals, 
with anti-fr izz and nur tur ing products for the Caribbean weather.

MAKE UP  

AIRBRUSH MAKEUP

FULL STRIP L ASHES

L ADIES HAIR CUT

$120  USD

$30  USD

$95  USD

$140  USD

$120  USD

$120  USD

$150  USD

$32 USD

$1 15  USD
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WAXING

LIP OR EYEBROW WAXING

LEGS WAXING

HALF LEG WAXING

ARMS WAXING

BIKINI WAXING

O N E  S PA FO R H I M

MEN’S HAIRCUT  25  min  

DELUXE MEN HAIRCUT  50  min
Includes, special ized men products, with v itamins and hydrating 
actives, scalp and neck massage, blowdry.

EXECUTIVE SHAVE  50  min  
Includes, Esquire products, with v itamins and Beard Oi l  treatment, 
neck massage, facial  scrub and hydrating mist, calming balm.

MUSTACHE AND BEARD OUTLINE  20  min  
Includes outl ine tr imming and beard oi l .

NECK, NOSE & SIDEBURN TRIM 20  min  
Includes outl ine tr imming and calming balm.

BACK WAXING OR CHEST WAXING  25  min

MEN’S HAND GROOMING  50  min
Star t ing with aromatic hand bath, an enzyme scrub to renew your 
skin, and or iental  botancial  o i ls  for total  nutr it ion, hydration and 
hand relaxation.

BOTANICAL PEDICURE 50  min  
Anti  inf lammatory salt  foot bath, balsamic herbal  scrub and 
mud to detox and refresh your feet, combined with a relaxing 
feet massage to make you feel  rested and l ight.

$28  USD

$65  USD

$45  USD

$45  USD

$55  USD

$55  USD

$80  USD

$80  USD

$28  USD

$28  USD

$55  USD

$75  USD

$75  USD
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O N E S PA FAQ

How do I  decide which treatment is  r ight for me?
One of our spa profess ionals wi l l  help you plan the perfect spa 
exper ience and the optimum sequence of your treatments, based 
on your objectives.

What if I  have special  health conditions?
Please notif y a spa profess ional  before schedul ing your 
appointment and they wi l l  suggest a plan that ’s  r ight for you.

May I  request a male or female therapist?
Yes. Although we cannot guarantee the avai labi l i ty of a par t icular 
therapist, we wi l l  make every ef for t to accommodate your 
wishes. Al l  of our therapists are trained to respect and protect 
your pr ivacy at al l  t imes.

What do I  wear during my treatment?
Wear whatever is  most comfor table for you. Our staf f may provide 
you with disposable undergarments for the body treatments.

What about my jewelry and valuables?
Please leave al l  valuables in your room’s safety deposit  box or the 
secured lockers in the changing rooms. ONE Spa is  not responsible 
for lost or forgot ten valuables.

What if I ’m late for my appointment?
Arr iv ing late may l imit the t ime for your treatment. Depending 
on the length of your service, a late arr ival  may be class if ied as 
a ‘no-show.’

15

How early should I  check in for my scheduled appointment?
We recommend check-in at least 10 minutes pr ior  to your spa 
appointment. This  wi l l  a l low you enough t ime to register, get 
your locker ass ignment, change into your robe and relax for a 
few minutes before your spa treatment begins. 
I f  you have booked the ONE Aqua exper ience, please arr ive 60 
minutes pr ior  to your f i rst  treatment i f you want to enjoy our 
luxur ious hydrotherapy faci l i t ies with whir lpools, cold plunge, 
sauna, steam room and more.

What precautions do I  need to know?
We recommend eating and dr inking in moderation and avoiding 
alcohol ic beverages pr ior  to your spa service, exercise c lasses, 
whir lpools and heat treatments. Do not shave your legs pr ior  to 
a body scrub treatment. Severe sunburn may prevent you from 
enjoying a spa treatment. Be conscious and use sun protection.

Are gratuities included?
Gratuit ies are not included with ONE Spa treatments. They may 
be charged to your room or given to your therapist in cash.
How is  payment for spa services handled?
ONE Spa can charge spa services to your room account. Guests 
may also pay with a credit  card.

What is your cancellation policy?
Cancel lat ions must be made at least 24 hours pr ior  to your 
scheduled appointment or a 50% charge wi l l  be appl ied.
What i f I  forget to show up for my appointment?
No-shows wi l l  be charged 50%.
 
NOTE: Promotions or discounts in ONE Spa cannot be applied to any 
other promotion given by the Travel Agency or Hotel Reservations.



O P E N I N G  H O U RS  9  A . M . TO  6  P.M.
RESERVE AT EXT. 441 1   |   SPA.FPC@FINESTRESORTS.COM


